@WYNDHAM BONAVENTURE"
RESORT & SPA
FT. LAUDERDALE, FLORIDA

Barry Wank
On Site Drapery Cleaning

Dear Barry,

I am writing to tell you how pleased the Wyndham Bonaventure Resort is with the work
and service peformed by Barry Wank On site Drapery Cleaning.

I appreciate everything from the professional way that you handle yourselves, to the high
quality of service that you provided for the hotel. One special thanks for helping us
extend the life of our draperies with your specialized cleaning process.

Please feel free to use me as a reference as I am sold on the quality of service provided by
your company.

Best regards,

el

Gerald Pierre
Director of Housekeeping

250 Racquet Club Road Fort Lauderdale, FL 33326
Telephone: 954/389-3300 Guest Fax: 954/384-1416 Fax: 954/384-0563



®

WYNDHAM GRAND BAY
COCONUT GROVE

October 11, 2000

To Whom It May Concem:

I'would like to recommend Mr. Barry Wank: for the cxcellent job he did cleaning the drapes
at Wyndham Grand Bay Hotel Coconut Grove.

It was very impressive to experience his job performance which was done in a very short
time without interruption of out guest’s services.

I strongly recommend him and his company to anyone who requires this service.

Sincerely,

Heike Doiron
Executive Housekeeper
Wyndham Grand Bay Hotel

2669 South Bayshore Drive
Miami (Coconut Grove), FL 33133
Telephone 305-858-9600

Toll Free 888-327-2788

Facsimile 305-858-0359





