THE WESTIN

O’HARE

December 28, 2004

Dear Sir or Madam:

This letter serves as a recommendation for Mr. Barry Wank. He cleaned 525 drapes at
our property in December of 2004. Mr. Wank did an outstanding job and we would
highly recommend his services. The Westin O’Hare Hotel looks forward to working witl
him in the future.

If you have any questions, feel free to contact me at 847-698-1310.
Sincerely,

Nancy Amaro
Director of Housekeeping

6100 RiVER ROAD, ROSEMONT, it 60018
TEL: (847} 698-6000 FAX: {847) 698-3993

VISIT WESTIN.COM/OHARE OR CALL 1-800-WESTIN-
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Sheraton Imperial
HOTEL & CONVENTION CENTER
RESEARCH TRIANGLE PARK., NC

January 12, 2001

To Whom It May Concern,

I would like to recommend to you Mr. Barry Wank of On-Site Drapery
Cleaning. Barry has been servicing the Sheraton Imperial Hotel for six years.
His cooperative, flexible and professional services have continued to help
the Sheraton Imperial Hotel maintain its status as the premier hotel in North
Carolina. Barry’s ability to clean and repair simultaneously is a true asset to
his company. I highly recommend Mr. Barry Wank for any drapery cleaning
needs that your organization may warrant.

Very truly yours,

%el J. Martino

General Manager

MJIM/bib

P.O. BOX 13099, RESEARCH TRIANGLE PARK, NC 27709 PHONE: (919) 941-5050 FAX: (919) 941-2958 WEBSITE: HTTP:/WWW.SHERATONRTF
THE SHERATON IMPERAL HOTEL & CONVENTION CENTER IS OWNED BY THE IMPERIAL HOTEL GROUP IINC. AND OPERATED UNDER A LICENSE ISSUED BY ITT SHERATON CORPORTION



March 17, 1995

To Whom It May Concern,
In December of 1994, Barry Wank of On Site Drapery Cleaning
cleaned the draperies and sheers for the Walt Disney World Dolphin.
The work was completed in a timely manner. I was very pleased

with the work and the reliability of the service. Barry Wank was
very easy to work with and did a great job.

erely¥. ,
ris 30;594% ,;

xecutive Housekeeper
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-Sheraton River House

HOTEHL
MIAM! INTERNATIONAL AIRPORT

January 28, 1993

Barry Wank

On-Site Drapery Cleaning
1124 NW 107 Terrace
Plantation, FL 33322

To Whom It May Concern:

Recently the Sheraton River House Hotel contracted the services

of Mr. Wank to do the in-house cleaning, deodorizing and repair

of all guest room drapes. We were most satisfied and pleased

with the excellent work accomplished in the guest rooms, especially
while running a%100% occupancy and not inconveniencing our guests.

I would not hesitate to recommend On-Site Drapery Cleaning.
Sincerely,

k&ﬁ*xngf\k)JxSu;uk,

Selma Malave
Executive Housekeeper

SM/sgambe

NOTE: Selma is now at the Sheraton Biscayne Bay Hotel (305) 373-6000

ITT Sheraton

WORLDWIDE HOTELS, INNS, RESORTS & ALL-SUITES

3900 N.W. 21ST STREET, MIAMI, FL 33142
PHONE: (305) 871-3800 FAX: (305) 871-0447

THE SHERATON RIVER HOUSE 1S OWNED BY RIVER HOUSE ASSOCIATES UI0
AND OPERATED BY THE CONTINENTAL COMPANIES UNDER A LICENSE iSSUED BY
SHERATON INNS INC





