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Tuesday, January 25, 2011

To Whom It May Concern:

My experience with Barry Wank has been outstanding. | contacted Barry to setup curtain
cleaning and he was out o my property with in 10 days.

Barry Wank is a pleasure to work with. He makes evervthing lrom seiling up the
services to completing the services to hilling very smooth and easy.

| couldn’t be happier with his services and products. The curtains in the rooms look great
and the rooms even smell fresh when he completes cach cleaning.

Barry has also given me some greatl aps on repainng and maimtaining my ¢urtains and
sheers. 1 won't hesitate 1o use Barry™s services again in the future. | highly recommend
him.

Sincerely.

SA)
H}éZd:hlun?:iu

Executive Housekeeper
Marriont University Park

880 E. Second Street Tucson, AZ 853719 (520) 792-4100
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HOTELS - RESORTS - SUITES

Subject: Recommendation for Barry Wank On-Site Drapery Cleaning, Inc.

Mr. Wank is cleaning our drapes and shears in the past couple of years and we are very
satisfied and pleased with his service. Mr. Wank provides excellent service to the hotel
and to our guests. Here are some of the reasons why we are pleased and will continue
using his services.

We don’t have to take any rooms out of service

No damage on the backing of the drapes

No harsh chemical smell after the cleaning but a nice fresh scent.

Mr. Wank not only cleans the drapes and shears but also repairs if it is needed and
replaces any missing pins.

e Last but not least, because of his 20-year experience in the Hotel business I don’t
have to use any of my employees to let him in the guestrooms.

Sincerely,
Al i

Ildiko Szoros
Asst. Housekeeping Mgr.
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January 10, 2000 4 !

Mr. Barry Wank

Barry Wank Drapery Cleaning
P.O. Box 17862

Plantation, FL 33318

Dear Barry,

Once again, it has been a pleasure working with you and your family. Your did a great
job with the cleaning of our guestroom sheers and blackout drapes damaged by Hurricane

Irene.
You and your father were both extremely professional and courteous. You accomplished
a huge workload in minimal time and minimal disruption to our guests staying in the

resort. I commend you for your efficiency, professionalism, and quality of work.

I look forward to the opportunity to possibly work with you again in the future.
Sincerely,

Gregory Cook

Director of Services

MARRIOTT'S HARBOR BEACH, A FORT LAUDERDALE RESORT

3030 Holiclay Drive, Fort Lauderda]e, Florida 33316
(954) 525-4000
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INTEROFFICE MEMORANDUM

DATR) August 19, 1991

TO: Directer of Sarvicas

FROM) Steve Samson @/

BXT: x85557

COPIES: Rande Janus -~

Ragional Directors of Cperations

For several years Marriott Hotels, Resorts, and Suites have usad
Mr. Wank as our primarv dry cleaning ssrvice. He has
consistently done an cutstanding job, and comes highly
reacormanded by the properties who have used hls services.

Mr. Wank has just guaranteed a flat rate of $10.00 per room for
all Marriott business for the next five years. This also
includes rods, drapary ropalrs and Sylgard application for mildew
control. He is also willing to werk uithin your budgets for

payment.

8o, if you need your drapes cleaneéd, give Mr. Wank a call at the
phone numbers belew, or put this in your 1992 budget file fer
next year.

Mr. Barry Wang
Thank you. L55™) (385) 424-5411
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