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Hilton

Oceanfront Resort Hilton Head Island

December 17, 2007

To Whom It May Concern:

Wank, On Site Drapery Cleaning, Inc.

Mr. Wank and his professional team have been courteous, understanding,

accommodating and very efficient. They have been meticulous with their drapery
detailing and leave the guestrooms in ready to occupy status. Their product is effective in
cleaning spots, eliminating odor and has a non offensive residual scent.

We have been pleased with Barry’s results and anticipate using his services again.
Should you have any additional questions or concerns, please feel free to contact me at
843-341-8019.

Kind regards,

A= e

Marlene Macaluso
Rooms Director
Hilton Oceanfront Resort

USA

23 Ocean Lane, Hilton Head Island, SC 29928
Tel: 843 842 8000 Fax: 843 341 8033
Official Sponsor of the U.S. Olympic Team Reservations: www.hilton.com or 1-800-HILTONS
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August 18, 2000

To whom it may concern,

I am writing in reference to Barry Wank On-Site Drapery
Cleaning. This is the second time I have had Barry clean our
sheers and drapes at Embassy Suites at the Seattle North
Lynnwood property.

I would recommend him to do a great job at any hotel.

e

795 Mg

Sincerely,

Seattle North — Lynnwood, 20610 - 44th Avenue West, Lynnwood, WA 98036 ¢ (425)775-2500
www embassv-snites. com /es/seattle-north  e-mail:SEALW1@aol.com
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September 15, 1998

To Whom It May Concern:

I am writing in reference to Mr. Barry Wank. Barry contracted a job at the Embassy
Suites Hotel, located at 3332 So. 79" E. Ave., Tulsa, Oklahoma 74145, under my
direction.

Barry proved to be a professional and knowledgeable individual. He is courteous and has
a drive for personal success. Barry would be considered again for any additional jobs we
may need him for.

Sincerely,

. @e McCombs
xecutive Housekeeper

Embassy Suites Hotel
Tulsa, Oklahoma 74145

Embassy Suites Hotel B 3332 S. 79th East Ave. B Tulsa, Oklahoma 74145 B (918) 622-4000 W Fax (918) 665-2347
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Embassy Suites
7640 NW Tiffany Springs Parkway
Kansas City, MO 64153

October 26, 1997

To Whom It May Concern:

The following is a letter of the highest recommendation. Several weeks ago I received a brochure through
the mail from Mr. Barry Wank. [ had no idea at that time how extremely pleased I would be with his
services.

I spoke to Mr. Wank over the phone, and I found him to be flexible, professional, and most

accommodating. Mr. Wank arranged our drapes to be cleaned quickly (we were expecting an inspection),
and worked within our budget guidelines. Mr. Wank explained that every room in our 236 unit hotel

would be cleaned within 3 days.

I recommend Barry Wank On Site Drapery Cleaning, Inc. to all hotels. They are affordable, fast, and
professional. This is an opportunity you cannot afford to miss.

If you need any additional information, please feel free to call me at (816) 891-7788 ex. 7132. This is a
company [ would be delighted to discuss anytime!

Sincerely,

Vo 7>

Ella Rothwell
Executive Housekeeper

ER

cc: Mr. Bob Matorana; General Manager

KCI Airport
Phone: (816) 891-7788 ¢ 7640 NW Tiffany Springs Parkway e Kansas City, Missouri 64153-2304
Main Fax: (816) 891-7513 e Sales Fax (816) 891-0630

I
Another exceptional suite hotel & ion center owned by JohnQHammons And operated under license from Embassy Suites, Ine.
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Barry Wank

On-Site Drapery Cleaning, Inc.
P.O. Box 17862

Plantation, FL. 33318-6411

Dear Mr. Wank:

I am writing in response to your correspondence of May 14, 1997,
regarding the completion of our recent drapery cleaning project at
the Flamingo Hilton.

I would like to advise that we are most pleased with the outcome of
this restoration product, as it truly has restored our drapes and
sheers to essentially original condition.

I am certain that in time we will be using your services again.

Best wishes,

GO/ HILTON LAS VEGAS

Flamingo Hilton 3555 Las Vegas Blvd., South  Llas Vegas, NV 89109 702-733-3111
For room reservations call 1-800-HILTONS





